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*MANDATORY**

SERVICE BULLETIN
NO.: 2193 Rev. A

TO: Garmin G5 Electronic Flight Instrument Aircraft Owners and Service Centers
DATE: September 16, 2021

SUBJECT: G5 Airspeed Calibration

PRODUCTS AFFECTED

Garmin G5 Electronic Flight Instruments purchased or installed since May 2021 listed in the link below are
affected.

https://support.garmin.com/en-US/aviation/fag/hCwRzXXaMS8L6yQ2tW80w7/

@ NOTE

Serial numbers can be checked in Configuration Mode.

To enter configuration mode and view the serial number:

1. Hold down the knob while applying power to the G5.
2. Select Device Information.
3. Select SFD, SFD1, or SFD2.

Standby Flight Display 1 Information
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Product Name

Software
Version

Serial Number 4)Q023648
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https://support.garmin.com/en-US/aviation/faq/hCwRzXXaMS8L6yQ2tW80w7/

PURPOSE
Some G5 Flight Instruments may show an incorrect airspeed.

DESCRIPTION
This service bulletin contains instructions to return the affected product to Garmin.

COMPLIANCE
Mandatory

APPROVAL
N/A

REFERENCES
N/A

MANPOWER
One (1) hour.

WARRANTY INFORMATION

Modification of affected units is covered under the factory warranty. The unit must be returned to Garmin
for modification.

For Garmin Dealers only, warranty labor costs to remove/install the unit are reimbursable for Type
Certificated and Light-Sport aircraft installations with a deadline of March 31st, 2022 - after which the labor
costs will no longer be reimbursable.

To ensure proper reimbursement when completing the warranty claim, indicate the following:

* Indicate compliance with Garmin Service Bulletin 2193
e G5 unit serial number

INSTRUCTIONS
If the G5 product is affected:

a. For certificated aircraft, contact your local Garmin Aviation Dealer for an RMA.

b. For experimental aircraft, contact Garmin Product Support.
Make a logbook entry indicating compliance with Garmin Service Bulletin 2193.

MATERIAL INFORMATION
N/A
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