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SERVICE ADVISORY

NO.: 1540 Rev A

TO: Garmin Aviation Service Centers, Distributors, and Owners of Record

DATE: June 9, 2015

SUBJECT: GTN 7XX Units with Main Software Version 5.11 or 5.13 and FliteCharts® Updates
PRODUCTS AFFECTED

GTN 725 and GTN 750 units using Main Software Version 5.11 or 5.13.

ISSUE

GTN Main Software Versions 5.11 and 5.13 changed the way that FliteCharts data are handled by

GTN 7XX units. In some cases a new FliteCharts data update may become corrupted, causing the GTN

datacard to become unusable. (GTN 6XX units do not use FliteCharts and are not affected.)

PILOT ACTION

Owners and operators of GTN 7XX units with v5.11 or v5.13 software should not update the FliteCharts
database without first performing the following six steps:

Insert the GTN supplementary datacard (P/N 010-00900-XX) into the computer’s SD card reader.

1.
2. With some Windows versions this box will automatically be displayed:
- AutoPlay E = @
GARMIN (F)
-—
General opticns
Open folder to view files
E ) using Windows Explorer
\'I,'qf‘,. IUse this drive for backup
V.hhg' using Windows Backup
View more AutoPlay options in Control Panel
If so, click on “Open folder to view files.” If this box is not displayed, open Windows Explorer and
click the drive letter for the SD card reader (the drive letter will vary, depending on the computer).
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3. The datacard root directory will be displayed. Find and double-click the active folder. (Your
datacard root directory may look different from what is shown here. That is normal.)
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@Qﬂ_ » Computer » GARMIN (F) » ~ | 43 ||| Search GARMIN (F)
Organize « = Open Share with + Burn Mew folder
- Favorites W Mame
B Desktop M | active
4. Downloads ) ldr_sys
2 Recent Places || .evidf.dat
o drive C (za-parsonsh) || chklist.ace
- Favorites - 1 o
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Date modified
5/28/2015 5:27 PM
1/14/2015 2:54 PM
5/28/2015 10:18 AM
2/26/2015 8:33 AM

4. The contents of the active folder will be shown. (The active folder of your datacard may show
more folders and files than those shown here. That is normal.)

¥

E=R(ECR(*>x=
@U'| )« GARMIM (F) » active » - |¢1 | Search active ju) |
Organize * = Open Share with - Burn Mew folder = « [ I@I
E._f, Local Disk () i Mame . Date modified
Local Disk (D:
= () | charts 27472015 3:35 PM
o= DARMIM (F:) . -
_ L4 | CNXT 1/14/2015 10:57 PM
| active
L fetpe D 5/28/2015 10:10 AM
, charts .
feat_unlk_flitecharts.dat 5/28/201510:18 AM
| CMXT
i fc_tpc — Fi | T 3
fc_tpc Date medified: 5/28/2015 10:10 AM
{ File folder

5. Delete the fc_tpc folder and feat_unlk_flitecharts.dat file from the datacard by right clicking on
each to bring up the menu box, and then left clicking “delete” in the menu box.

6. Proceed to update the FliteCharts da

RESOLUTION

ta as normal.

A future GTN software release will correct this issue.
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